HR OWNS THE HIRE.
TRAINING OWNS THE ONBOARDING.
YOU OWN THE RESULTS.

And when things go wrong?
Guess who's left holding the bag?

Fair? Not really.

BUT THAT'S THE PRESSURE SALES & OPS
LEADERS LIVE WITH EVERY DAY.
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WHAT HAPPENS WHEN SYSTEMS
DON’T CONNECT

The disconnect starts with speed—and ends with stress.
Fast-paced orgs, but disconnected handoffs:

—> HR hires fast
- Training rushes them through onboarding
- You are stuck owning performance

TRAINED REPS WHO AREN'T READY. MANAGERS

IN DAMAGE CONTROL.

www.ckdigitalearning.com 9



YOU DIDN’T CAUSE THE GAPS... BUT
YOU’RE LEFT CLEANING THEM UP

The gaps look like:

—> Coaching without tools

- Inconsistent feedback

— Reps who “passed” but still struggle

t's not unpredictable—it’s unstructured.

IT'S NOT ABOUT BLAME—IT'S ABOUT BROKEN
BRIDGES.
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WHAT ACTUALLY CLOSES THE GAPS

Here’s what works when you want results to stick:

Align with HR & Training on real success
Reinforce with coaching—not dashboards
Create real-time feedback loops

Equip managers with structure—not stress

2R 2R R

YOU DESERVE A SYSTEM THAT SETS YOU UP
TO WIN.
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BUILD THE BRIDGE, STOP THE
SCRAMBLE

And the leaders who do?

—> Retain talent
= Qutperform the rest

BN DM me if you're ready to fix what’s not working—for good.
Let’s build a system that actually supports your success.

YOU DON'T CONTROL THE INPUTS. BUT YOU
CAN OWN THE OUTCOME.
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